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ONLINE PRESCRIBING 

 
We are now offering online services at Norton 
Brook. If you wish, you can now use the internet to 
book appointments with a GP, request prescriptions 
for any medication you take regularly and look at 
your medical records online. Being able to see your 

record online might help you 
to manage your medical 
conditions. It also means you 
can access it from anywhere 
in the world should you 
require medical treatment 
whilst out of the country.  

For further information, or to set yourself up with 
online prescribing, please speak to one of the team 
on reception.  

 

MAGAZINES  

  
We would like to ask that you no 
longer bring in your old magazines 
into the surgery for the reception 
area. We receive a large amount, too 
many for us to keep, and have to pay 
for these to be taken off  
the premises for recycling. Many thanks.  
 

CERVICAL CANCER WEEK JUNE 12-18th  

 
Cervical Cancer Awareness Week aims to raise 
awareness of the importance of cervical screening 
and its role in preventing cancer. 
Cervical Cancer is the most common cancer in 
women aged 25-35 and every day, eight women 
are diagnosed with the cancer and three will die 
from the disease.  This is now largely preventable 
thanks to cervical screening and the HPV 
vaccination, offered to girls in school when they 
reach 12 and 13. Unfortunately, 1 in 4 women do 
not take up their invitation for screening and this 

falls to 1 in 3 in women under 29. Plymouth is 
amongst the lowest in cervical screening coverage. 
Making time to take up your screening appointment 
is the single most important active step you can take 
to avoid developing cervical cancer. You will receive 
a letter when you’re due to have your screening, so 
please contact the surgery as soon as you do and 
book your appointment.  
 

VITAMIN D 

 
Vitamin D is essential for healthy bones, muscles and 
teeth, and in the UK, we get most of our Vitamin D 
from sunlight exposure from March to late 
September. Vitamin D helps the body absorb 
calcium and phosphate 
from our diet. Deficiency 
can lead to bones 
becoming weak and soft 
and eventually lead to 
bone deformities. Vitamin D can also be found in 
oily fish, red meat and eggs. It is advisable for 
children under 5 to be given a supplement, even if 
they spend time outdoors, and for adults to take a 
daily supplement of 10mcg, these are available at 
supermarkets and chemists. 
 

WEAVER FISH 

 
Weaver fish are the most poisonous fish in the UK. 
They measure around 15cm long and have 
venomous spines along the dorsal fin. They like 
shallow water, like to hide under the sand and are 
very well camouflaged, making them difficult to 
spot. Once trodden on, fast acting poison is injected 
into the wound causing excruciating pain, which can 
last for a few days if not treated. If you’re unlucky 
enough to be stung, the best treatment is to place 
the limb in hot water, as hot as you can tolerate 
without scalding, which breaks down the poison but 
also encourages blood flow and natural cleaning 



and healing. The venom produced by a weaver fish 
is a nerve poison and thought to be the most potent 
pain-producing substance known. It is useful to 
shuffle feet through the sand and to wear suitable 
shoes in the water to avoid any stings. 
 

VERRUCAS 

 
A verruca is caused by a virus and appears on the 
sole of the foot; it often has tiny black dots under 
the hard skin and can be painful. Creams, plasters 
and sprays can be purchased at a supermarket or 
over the counter at the chemist. Verrucas are 
contagious so it is important that you take the 
correct action to prevent the spread: 

 Keep feet covered with socks and 
cover with a plaster or swim 
sock if swimming. 

 Wash hands, especially after 
touching the affected area.  

 Change socks daily. 

 Do not share towels.  
If, after treatment, the verruca does not go away, a 
chiropodist will be able to take further action to 
treat it. Unfortunately, this is not a service we offer 
at Norton Brook. 
 

STAFF NEWS 

 
This month we said farewell to Dr Edmund Jack, he 
will be sadly missed here at Norton Brook. On a 
brighter note, however, we have welcomed Dr 
Karen Bevan-Mogg and Dr Jessica Marshall to the 
practice. Both GPs will be working on a part time 
basis. I am sure you will all join the team in 
welcoming them to Norton Brook. 
 

PRESCRIPTION REQUESTS 

 
We would like to remind you that all repeat 
medication requests need to be phoned through to 
your nominated pharmacy and not through to the 
surgery. Requests for repeat medications received 
at the surgery will be directed to the pharmacy. For 
acute items, medication NOT on your repeat, 
requests can be phoned through to the surgery. 
Please check that you have enough medication and 
allow at least 4 days for repeat requests done 
through the pharmacy to be processed and 48 hours 
for acute items if done through the surgery.  
 

MEDICATION IN SCHOOL 

 
We receive a large amount of requests from 
parents for medication for use in school. There is no 
requirement for doctors to prescribe medication that 
can be purchased from a pharmacy for use during 
the school day. Parents may make a request for 

medication to be administered to the student by 
school staff and it is at the school’s discretion and 
medication policy whether they are prepared to 
administer non-prescribed medicines. If a medication 
has been prescribed for a short term condition, 
where possible it is preferred that the medication be 
given to the student before or after school, by the 
student going home during lunch or by a nominated 
adult visiting the school to administer the medicine.  
If prescribed, the medication should be in a 
container as dispensed and with detailed 
instructions; and if purchased non prescription 
medication, the original container must be provided. 
Further information can be obtained through 
www.newdevonccg.nhs.uk  
 

SOUTH HAMS HOSPITAL X-RAY 

 
We are pleased to announce 
that the x-ray machine at 
South Hams Hospital is now 
back up and running!  
 

TAKING CARE IN THE SUN 

 
Sunburn increases your risk of skin cancer and this 
doesn’t just happen on holiday – you can burn in the 
UK, even when it’s cloudy. There is no healthy or 
safe way to get a tan and a tan doesn’t protect you 
from the sun’s harmful effects. Aim to strike a 
balance between protecting yourself from the sun 
and getting enough vitamin D from the sunlight. 
Don’t rely on sun cream alone to protect you from 
the sun. Wear suitable clothing and spend time in 

the shade when the sun is 
hottest, between 11-3. When 
buying sun cream, the label 
should have: 

 A sun protection factor 
(SPF) of at least 15 to 
protect against UVB 

 At least a 4 star UVA protection rating. 
Make sure the sun cream is not past its expiry date. 
Most sun creams have a shelf life of two-three 
years.  
Most people don’t apply enough sunscreen, as a 
guide, adults should aim to apply around: 

 Two teaspoons of sunscreen if you’re just 
covering your head, arms and neck 

 Two tablespoons if you’re covering your 
entire body while wearing a swimming 
costume 

 Apply sunscreen 30 minutes before sun 
exposure and after excessive sweating or 
swimming, even if it’s “water resistant”- and 
after towel drying. 

Visit www.sunsmart.org.uk for more information. 

http://www.newdevonccg.nhs.uk/
http://www.sunsmart.org.uk/

